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Hotard Coaches is committed to providing you and your group with a safe and clean motorcoach. Each 
motorcoach is meticulously detailed after each trip. Our motorcoach operators have also been trained 
to clean critical touch points during charters as well as complete a screening questionnaire prior to 
departure. At Hotard, we believe staying safe during the pandemic is a team effort, here are some things 
you can consider to help keep your group safe:

• Use a screening tool (temperature check and/
or questionnaire) prior to allowing passengers to 
board the bus

• Assign seats to your group for the duration of the 
trip

• Remind your passengers to use the hand 
sanitizer that is provided by the driver or bring 
their own

• Encourage everyone to wear a mask as much as 
possible while on the bus

• When possible, allow for additional seats between 
passengers

10 Point
C R IT I C A L TO U C H
✓ Entrance door surfaces

✓ All handrails and touch surfaces used 
for entering and exiting vehicle

✓ Driver area including steering wheel 
and all driver controls in cockpit area

✓ Overhead handrails, parcel racks, and 
parcel rack handles

✓ Microphones

✓ All armrests, seatbelts, and reclining 
levers

✓ Passenger seating area controls

✓ Seat back trays

✓ Restroom door handles inside and out

✓ All surface areas within the restroom

DRIVER SAFETY PROCEDURES


